
 

 

 

 

 

 

 

 

Job Description 
 
TITLE:  Stadium Experience Manager 
DEPARTMENT: Front of House   
REPORTS TO: Head of Operations (Front of House)   
 
Ashton Gate Stadium is a unique sports and entertainment business with the core aim of providing 
integral support services to ensure the sustainability of Stephen Lansdown’s sporting group of 
companies which includes Bristol Sport, Bristol City, Bristol Bears, Bristol Flyers Basketball and each 
of their respective community charities.  
 
JOB PURPOSE/OBJECTIVES 
To ensure all large-scale stadium events (both matchday and non-matchday) are planned 
meticulously with surprise and delight elements to continually exceed expectations of clients and 
guests 
Support the Head of Operations in the planning of the summer concerts and events, ensuring regular 
and thorough communication with all key internal and external stakeholders 
In line with the company business plan and budget, help develop and implement strategies and new 
concepts to ensure the venue delivers exceptional events 
Develop and review SOPs to ensure the venue provides a first-class experience for customers 
Work with the wider Front of House team to maximise revenue and ensure that key performance 
indicators (KPIs) are achieved; including but not limited to spend per head, mystery shopper/venue 
verdict reports, payroll management and stock control 
Encourage feedback from guests either in advance, during or after their visit to ensure our continued 
improvement in customer relations 
 
KEY RESPONSIBILITIES (KPIs) 
Contribute to the delivery of all front of house KPIs, including spend per head, payroll costs, stock 
control, mystery shops, venue verdicts, H&S audits – all of which support the delivery of the venue 
budget 
Mystery shops and overall fan/guest/Promoter satisfaction is a key measure for this role 
 
 
KEY RELATIONSHIPS 
Front of House team and the wider Ashton Gate teams, other Department Managers, including the 
Senior Leadership Team and key external clients 



 

ESSENTIAL SKILLS 
This role is challenging and requires an individual with tenacity and experience planning and 
delivering large-scale events, with a strong track record of thriving in a fast-paced environment. 
The role requires someone who enjoys developing and implementing new innovative ideas to drive 
revenue and embraces new concepts that enhance service standards and keeps us ahead of the 
curve 
 
Health and Safety 

• Responsible for ensuring all health and safety procedures are followed at all times, with 
relevant paperwork to support 

• To ensure all employees complete their trained required to do their job  

• Report all incidents and accidents as required 

• To report any hazards detected   

• To complete and review the risk assessments for the department   
 
Equal Opportunities 
We are committed to the principle of equal opportunity and its policies for recruitment, selection, 
training, development and promotion are designed to ensure that no employee receives less 
favourable treatment on the grounds of race, colour, nationality, religion or belief, sex, sexual 
orientation, marital status, age, ethnic and national origin, disability or gender reassignment. 
 
Safeguarding 
Ashton Gate Ltd is committed to safeguarding and promoting the welfare of children, young people 
and vulnerable adults and expects all employees to share this commitment. 
 
 
Salary: circa £30,000 per annum, dependant on experience  


