
 

 

 

 

 

 

 

 

CREDIT CONTROLLER  
 
TITLE:                  Credit Controller   
DEPARTMENT:  Finance   
REPORTS TO:     Financial controller  
REPORTEES:       N/A 
 

We are looking for a Credit Controller required to join our professional finance team on a part time 
basis. Are you a proven problem solver who has experience of focusing on specific debt and the 
recovery process? We require someone for 15 hours per week to ensure the company receives all 
money from businesses and customers in a timely manner. 

Ashton Gate Stadium is a unique sports and entertainment business with the core aim of providing 
integral support services to ensure the sustainability of Stephen Lansdown’s sporting group of 
companies which includes Bristol Sport, Bristol City, Bristol Bears, Bristol Flyers Basketball and each 
of their respective community charities. 

 

JOB PURPOSE 

To ensure that the company receives all money from businesses and customers who owe them. 

 

KEY OBJECTIVES 

A Credit Controllers tasks involve problem solving while focusing on specific debt and the recovery 
process. 

KEY RESPONSIBILITIES (KPIs) 

Taking a proactive role in managing and collecting debts 

Ensuring timely payments of debts 

Following up payments as needed 

Responding to relevant client queries 

Reconciliation of client invoices 

Checking and posting of receipts in the accounting system 



 

Sending out customer statements 

 

KEY RELATIONSHIPS 

Financial Controller 

Finance Team  

Clients / customers  

 

Essential Skills 

Excellent Customer Service 

Ability to remain calm 

The ability to listen and negotiate with customers 

Excellent verbal communication 

Persistence and determination 

Ability to work as a team 

Problem Solving skills 

 

Desirable Skills 

Experience in Credit Controller 

 

This role is offered on a part time basis 15 hours per week 2/3 days per week  

21k per annum (pro rata) 

Equal Opportunities 
We are committed to the principle of equal opportunity and its policies for recruitment, selection, 
training, development, and promotion are designed to ensure that no employee receives less 
favourable treatment on the grounds of race, colour, nationality, religion or belief, sex, sexual 
orientation, marital status, age, ethnic and national origin, disability or gender reassignment. 
 
Safeguarding 
Ashton Gate Ltd is committed to safeguarding and promoting the welfare of children, young people 
and vulnerable adults and expects all employees to share this commitment. 
 
 
 


